
If you have any issues logging in or setting
up password – IT contact info 

Go to https://mytru.tru.ca/

How to check your
application status

 Click “Review Application”

1
Click “Check your application status” in
the blue box.2

If you have any issues logging in or setting
up password, contact IT services at
itservicedesk@tru.ca, 250-852-6800 or 1-
888-852-8533

Login using your TRU student ID #
(T00123456) for username and
password you have set up.

3

4
Application Summary will look similar to this: 

Review all
information is

correct. If there are
any errors or you
have questions,  

contact
oladmissions@tru.ca

250-828-6801 

Important Note on
Fees:

When you have paid
any of these fees, let

OL admissions know at
oladmissions@tru.ca. 

Requirements 
What is needed to

complete your
application. 

Received
Once admissions
has received and
processed item, a
date will be listed. 

Application status 
If incomplete it
means there are

still items needed
or waiting to be
recieved. Check

outstanding items
at the bottom.
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